
The Benefits of
Remote 
Recovery Support
The beauty of MAP’s phone 
and web-based support is 
that we can be there for you 
and your loved one wherever 
life takes you - in a 
convenient, supportive way. As 
your loved one moves from treatment to 
sober living, from sober living back home,  
returning to school or work, MAP Care Solutions is 
there to help them recognize and avoid the pitfalls 
these transitions can present. By providing remote 
support, MAP offers uninterrupted connection and 
guidance, which is vital to early recovery.

MAP Care Solutions
MAP Care Solutions provides much 
needed guidance and support to 
people seeking recovery during the 

first 12 months of their journey. This additional 
support can make the difference between relapse 
and long-term recovery.

Family Support
MAP Care Solutions also offers 
support and guidance for family 
members, helping guide you as your 

loved one begins to recover. You’ll work with a MAP 
Peer Recovery Support Specialist who has the 
insight, wisdom, and training to help you navigate the 
difficult stages of your loved one’s early recovery. 

MAPCare
Solutions

Addiction is a chronic disease and it is critical to have continuous support, maintenance, 
and structure in the recovery process. Being able to connect to others in sobriety is 

central to developing solid personal recovery. MAP Care Solutions provides a way for both 
the person seeking recovery and their family to develop and maintain that connection.

Supporting individuals and families in recovery

Peer Recovery Support Program 
Overview

MAP’s certified Peer Recovery Support 
Specialists work with clients and their 
families on their journey toward recovery
The first year is critical to reaching 
long-term recovery, and the MAP 
program is designed to provide 
customized support to help clients 
achieve their personal recovery goals
The program is typically activated upon 
discharge from treatment for clients in 
recovery and for their families
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MAP Care Solutions is here 
because tackling addiction 

requires more than just willpower; 
it’s a continuous process of 
support, maintenance, and 

structure. 

Full-time employees of MAP
Lived experience with addiction and recovery

Minimum of 3 years in recovery
1-year experience in recovery support

NCPRSS Certified (National Certified Peer 
Recovery Support Specialist) and have 
completed MAP’s extensive training programs
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MAP Peer Recovery Support Specialist Profile

Depending on the client’s preferences, anywhere from 2 to 4 scheduled support 
sessions per month with their MAP specialist
Sessions typically done by phone or video, depending on client’s preference – MAP 
adapts to your preferences
MAP Specialist makes 2 phone calls to family supports per month

Family supports include: spouse, significant other, family members, friend, etc.
Client/ family supports can reach out to MAP specialist as needed during business 
hours and can reach a live person at MAP 24/7 
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On-going Support Sessions

Reach and sustain long-term recovery
Early detection of relapse behaviors and 
identification of other care needs 
If and when relapse or slip ups occur, MAP 
takes a non-punitive approach and will help 
clients get back on track with their recovery 
plan as soon as possible

Recovery Support Goals

•
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MAP Coordinator will introduce client to the 
MAP program, explain what to expect, and 
schedule the initial session with client’s MAP 
specialist
Client meets their dedicated MAP specialist via 
phone or video conference (typically during or 
post-treatment)

•
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Enrollment in the program

•

•
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Want More Information? 
Call:  1-855-627-1010   
Email:  info@thisismap.com  
Website:  thisismap.com/mapmcs


